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Field Service Technician 

 

 
Associated Time and Parking Controls is seeking a Field Service Technician for our Dallas, TX office 
located at 9104 Diplomacy Rd. to assist with installations and on-going support of Parking and Revenue 
and Access Control Systems.  

 
Job Duties 

 
 

 Field support of hardware and software 
 Perform service as directed for installations and service of customers’ equipment 
 Assist in maintaining of warehouse and parts 
 Proper completion of service tickets 
 Assist in training to customers 
 Attend training classes as required by Mgmt. 
 Proper job preparation of service calls and installations 
 Maintain proper tools and supplies in company vehicle 
 Follow-up with Service Coordinator on installations and service calls 
 Follow-up on emails and reply as necessary 

 
 

BE PROFESSIONAL AND COURTIOUS 
 
 
 

Resumes may be emailed to: careers@associatedtime.com 
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